H PLANETSIM eivat pia mpomAnpwpévn Kapta Kwnme mieowviag,
TIOU TIPOOQPEPEL XAUNAES KAl ATAES XPEWOELS YO KANOELS TIEPLAYWYNG.
2nuepa, n dlebvng meplaywyr eivat onuaviikn yla orotovonmnote ta&l-
deleL katn PLANETSIM eivat anapaitnto epyaieio yia ornolodnmote
Ta&ioL.

Me 10 kUpog Kat mv a&loruotia g NMETPOYAAKHZ A.E. mou 0ag mpoagEpet
mv PLANETSIM €xete ™y duvatdtnra 0mou Ki av TaEdEPeTe va unv Xaoete
v eMagr Ye v emixeipnaon oag 1) mv 0lKoYEVELd 0ag, Kat va EXETE TIOLOTIKT
ETIKOVOVIa ard to Kwnto oag ye 1dlaitepa XaunAo koaotog.

H urmpeoia aut erutpénel oe 00oug Ta&deuouv va umoAoyifouv To KGOTOG
mQ EMKOWVWVIAg TOUS K TWV MPOTEPWV.

Kupia xapaktnpioTiKa:

» Oikovopia ano 45% oe 6Aeg TIQ eEPXOUEVES KATOEIQ TIEPLAYWYNS

» Mia kapta SIM yia 6\o tov KGO0

» MpormAnpwuévn kapta opthiag Xwpig ouppoAata

> XwpIg KpUPES XPEWOELS

» MIANPWVETE POVO Yia TIC TIPAYHATIKES 00G KANOELS

» Kaheite kat d€xeate KANOELG o€ OAO TOV KOOUO

» EAEyxeTE TO UTOAOLTO 0QC E TO TIATNHA EVOS KOUTTLOU dwpedv

» MpooBE€teTe Xpdvo ophiag, omote mBuElTe kal pe dlapopoug TPOToUS
> Xwpig ekmAnEeLS aTov AoyapLaopd Tou KvnTol 0ag EMaTPEPOVTAS 0TV XWpa 0ag
» XaunAo k0aTog yia va AdBete KANoeLg (KOOTOG KAAOUVTOQ)

» Agv AjyeL TOTE

ZupninpwpatikéG unnpecie¢ uPniwv npodiaypagpwyv:

» Metagpaon oe 157 yYAwooeg, 24 dpeg 10 24wpo, Kateubeiav and to Kvnto oag

» Me kaBe Aemté opAiag kepdileTe MOVIOUG 0€ AEPOTIOPIKES ETAIPIES Yla
Ta&idla kat dwpedv mapapovn o€ enwvuua Eevodoyeia

» Yrnpeaia GPRS - DATA

» Voice mail / mAepwvnTg

» Alyhwooo customer care

Mropeite va emokepBeite Kal mv otooghida pag www.planetsim.gr
H PLANETSIM eivat éva mpoidv g I.Metpouhdkng AEE.
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OAHrEez XPHEHZ

H unnpeosia PLANETSIM pnopei va XpnoipomnonBei ané omnoiodnnote Ki-
vnTo TRAEQWVo. AvdAoya pe Tn Xwpa, To TNAEPWVO oag Ba mpénel va gival
ouppato pe 1ic GSM guyvaTnreg 800/900/1800/1900.

1.0 ZEKINQ;

Agou €xete Tautomomoel v PLANETSIM 0ag , ipooBéate mv apxkn agla xpo-
VOU OUtA{ag pE v KAQTa TPOOBNKNG XpGvou Tiou BpriKate aTo TakeTo (Kegdhato 5).
Apaipéate mpooeyTika MV PLANETSIM and 1o TAAoTIKG ™G riepiBAnua Kat
TonoBemate mv 0 pia ouokeur] KIvMS MAEPwvIag oUpwva pe Tig 0dnyieg
X01ong Mg OUGKEUNG.

Kpamjote 1o mAaotiko riepiBAnua, meptéxet toug kwdikoug PIN & PUK.
Evepyortouate ) ouokeun.

H PLANETSIMdev oag {ntdet PIN. 0 kwdikog PIN avaypdgeTal 0To Tiow péPoS
Tou TAAOTIKOU TepIBAUatog e kdptag SIM edv BEAETE va TOV EVEPYOTIOWOETE.
H ouokeur] oac twpa Ba Aettoupyel pe Tov véo 0ag aploud KAnong
(00372xx000:¢x) 0 0T0{0¢ Ex€L KAAUYN og 180 Ywpeg!

Evnuepwate toug eiloug 0ag, v OIKOYEVELd 0aC, TOUG OUVAdEAPOUS 0ag yia
Tov véo 0ag O1ebvn aplBpo KAong.

0 véog aag aptBudg KAfjong, Bploketal TUNwuUEVoS Tavw 0To MAACTIKG TepiBAnUa
™G kaptag SIM kat 010 auToKOAAITTO oV eEWTEPIKT| TTAEUPA TOU KOUTIOU.
Twpa elote €1owpot va Eekvoete va AauBdvete alAd kat va mpayuatonot-
€ite KAMOELG 0" OAOKANPO TOV KOOWO, €X0VTAG TOV amOAUTO EAEYXO TWV XPE-
Woewv 0ag.

ZUPBOUAT: Mropeite akopa va eyypayete Eva GuVNTIKO Uvupa 0Tov TNAEQWVNTI TOU KAAOIKOU KLvn-
T0U 0ag, evnuepwvovtag 0Aoug yla To vEo aplBpd KArong, 600 AelmeTe.

2.M10z NPArMATONOIQ MIA KAHZH;
Yridpyxouv 3 evaAAQKTIKOL TPOTIOL YLa va KAVETE £EEPXOUEVES KATOELS avd-
A\OYQ pE TOV TUTO NG OUOKEUNG TIOU XPNOLUOTIOLE(TE

» ATPONOZ
A) MAnktpoAoyeite Tov emBupnTo apiBPo (mdvta pe o MpGOepa e Xwpag
TIPOOPLOpOU KARONG).




B) namaote 1o mAfjkTpo KAjoNG ) (Ba EUPAVIOTEL Eva UrVULA OUOKEUNG OTWG
TLY. «ji EMTPEMOPEVN KAON K.OK.»)

I') Ba epoaviodel €va prvupa diktoou «wait for call»
A) og Aiya deutepoAerta n guokeun oag Ba koudouvioel oav va dEXeaTe
KArjon (call-back)

E) anavmote matwvrag 1o mARKTpo anodoxng kAnong
2T) 6a aKOUOETE TOV UMOAELTOMEVO XPGVO OMIA{OG
Z) Ba akouoeTe Tov 10 KAong atov Kahoupevo aplouo

» B TPOMOZ
A)Avalnmoate 10 menu PLANETSIMTIOU €XEL dNUIOUPYNOEL T KAPTa 0NV
ouokeun o0ag. EloéNBete ato uttopevou call kat TANKTPOAOYNOTE TOV Ka-
Aolpevo aplBpd (mdvta pe 1o MPGBEUa TS XWPag Tou) Kat matote ok .

B) Ba epgpaviobei €va prvupa diktuou «wait for call»

I') oe Aiya deutepoAerta n ouokeur) 0ag Ba koudouvioel oav va dEXETTE
KAfjon (call-back)
A) anavtiote natwvtag 10 mMARKTPO amodoXi§ KAong

E) Ba akoUoeTe TOV UTIOAELTIGOEVO XPGVO OMIAIOG

21) Ba akouoeTe TOV NX0 KANONG 0TOV KAAOULEVO aplBpa

» F TPONOZ

A) mAnktpohoynote *146* kuhovpevog oplBpog # Kat mataote 10 MARKTPO
KAfong

B) Ba epgpaviobei €va prvupa diktuou «wait for call»

I') o€ Aiya deutepoAertta ) ouokeur oag Ba koudouvioel oav va dEXETTE
KAfjon (call-back)
A) anavrote Matovtag 1o mMARKTPo amodoxig KAjong

E) Ba akoUoeTe TOV UTIOAELTGEVO XPGVO OMIA{OG

21) Ba akouoeTe TOV N0 KANONG 0TOV KAAOULEVO aplBpd

Av rtap6Aa autd dev Uropeite va mpaypatomnow|ote Eep)OUEVES KAIOEIG KAVTE
reset (on-off) guokeunq 1 AEy&te o urndAowto mg agiag mg PLANETSIM gag
(k€. 4) Av propeite va Kavete eEepyoueveg KMol aAAd Bev Popeite va Ad-
Bete eloepyOpeveg kANoelg avadnteiote évav GAAo auvepyalOpevo TIAPOxO He
mv PLANETSIM and 1o MENU xelpokivitmg avadimang SIKtlwv ™G OUOKEUTS
0ag, EMAEETE ToV Kal doKIAaTe TAAL



3.MOz XPHZIMOMNOIQ TO EYPETHPIO TQON ENAOQN;

Mmopeite va kaheite aneuBelag pEoa amo 10 EUPETHPLO NS OUOKEUNC 0ag.
la va €xete autn m duvatomta Ba mpEnel va €XETe anodnkeuoel Tig €mna-
QEG 0ag e €vav amnd toug dUo TPOTOUG:

» "00" & KWOIKO XWPag & KWAIKO MOANG & aptBud mAepwvou 1

> 47 & KWOIKO Xwpag & KwdIKO OANG & aplBpd AEPWvouU.

4.N10% EAETXQ TO YNOAOINO AZIAZ TOY XPONOY OMINIAZ
THZ PLANETSIM;
» ATPONOZ ;
MAnktpohoyrote 099 kat mhriktpo KAfong ), oe Aiya deutepbAemnta Ba Ad-
BeTe prvupa Ke To UTGAOLTo (sUpw) e PLANETSIM 0ag .
» B TPONOZ
Avalnmote 10 véo menu PLANETSIM Tou €xet dnUIoUpYNoEL | KApTa oy
ouokeun oac. ElggNBeTe oTo uttopevou “check balance” kat matmote ok ,0€ Aiya
deutepoAertta Ba AdGBeTe prvupa Le To UTOAOLTO (EUpw) MG PLANETSIM 0aG.
» [ TPONOZ
MAnktpohoyrate *146*099# kai mAiikTpo kKAjong ), oe Aiya deutepohertia Ha
AdBeTe prvupa e To urteAoro (eupw) Mg PLANETSIM aag.
0 €heyyog uroAolmou eivat dwpeay .

5.M0Z NPOZOETQ XPONO OMIAIAZ;
+ MpounBeuteite pia kapta avavewang Xpovou e Tl
;- ZUote v emeavela oty miow rmeupd me KApTtag apxikou Xpovou ouAiac.
Ydpyouv 3 eVAANAKTIKOL TPOTIOL KATAXWPLOMS TOU KWwOKoU KAPTag avaveéw-
ong xpovou avaioya e Tov TUTo NG GUOKEUNC TIOU XPMOLUOTIOLE(TE.
¥ R:EVaXNaKTIKOC TA0N0C
[MAnktpooyrote 098 Kat ouveyGleva ToV KwdIKG TTou amoKaAui@BnKe 0To Kpupo
Tedio mG KapTag avavewong xpovou. TEAOG atoTe T0 MARKTPO KARONG . 3¢
\iya deutepoAertta Ba AdBete prvupa empBepainong avayouwong.
» B EVGANGKTIKOC TPOTOC
Avalnmote To véo menu -0 TOU €XEL ONULOUPYNOEL N KApTa TNV
ouokeun oac. EloéNBete ato umopevol “add credit” kat mAnKTpoAoOynote
TOV KWOIKG avavéwang xpovou, TEA0G MAtioTe T0 MARKTPO TNG KARONG .




2¢& Alya deutepoAerta Ba Aapete urvupa erupepainons avayouwaong.

» I EvaAAaKTIKOG TpOTIOG
[MAnktpohoynote *146*098 kwdIKAg KApTag avavéwang # Kal MARKTPO KAfong
). Ze Niya dsutepoAerta Ba AABETe prvupa emBepainons avayopwong.

6.M0Z XTEANQ KAl AAMBANQ MHNYMATA;

AmnAG oTt€AveTe Kat AapBavete punvipata oupewva pe Tig 0dnyieg xpnong
MG OUOKEUNC 0ag. Ag xpetdletal va Kavete T{rmota Kawvoupylo!
[TpoUmnoBeon anoatoAng: undAotrno atiag PLANETSIM >5eupd

0 aptBudg KEVIPOU Pnvupdtey e PLANETSIM givat: 003725099000

7.NQ% EXQ NPOXBAZH XTO MENOY THZ PLANETSIM*;
Mropeite va KaAéoete va aTelleTe prjvupa va eAEyEETE To UGAOLTO 0ag Kal
va Po0BETETE XpOVOo OPIALG amd To pevol Mg PLANETSIM 0Tn ouokeun.
ATAG, eTUAEETE aMd T OUOKEUN 00 TO Hevou MG PLANETSIM KIL QUEOWS
€XETE TIC IAPAKATW ETUAOYEC:

» Address book (TNAe@wvikGg Katahoyog)

» Call (kA\non)

» Send SMS (arooToAr| sms)

> Voicemail (tnAepwvnuic)

1 Check Balance (urtoAotrio Aoyaplacpou)

» Add Credit (avavéwan xp6évou LEOW KwdIKoU)

» Customer Care (g&unmpétnan meAatwy)

» Settings (PuBuioglg tou tunpatog eEummpemaong neAatwy)

*H PLANETSIM Ba dnutoupynoeL autopata va vEo menu 0T UOKEUT 0ag.

8.0AHI'IEZ XPHZHXZ THAEOQNHTH PLANETSIM
EIZATQrH
0 mAeowvn¢ €lval pia urnpeoia mou anavtdel oTiG El0EPXOUEVES KAN-
0elg dtav 1 auvdeaon oag dev eival dlabeapn.
Xapakmplotkd tAeewvnt:
+ Kataypagr unvupdtwv
+ Akpdaon pnvupdtwv
1 Alaxeiplon mAepwyNT (aAAayr Kwdkou Xpriong Kat Pivupa XapeTiapou)



8.1 MPIN XPHZIMOMNOIHZETE TON THAE®OQNHTH ZAZ:

» BeBawwBeite 6tin kdpta PLANETSIM Bpioketal ToroBetmuévn 0 ou-
OKeur 0ag.

» Evepyorowote 1 OuoKeur| oag.

» BeBawwBbeite 011 10 dikTuo NG PLANETSIM €xel KAAUYN.

8.2 NOX NA ENEPTONOIHZETE TON THAE®QNHTH;
l'a va evepyoromoeTte ToV AEYWVIT TAPAKAAW TIANKTpoAoynate: 091(ya
TIAAALGTEPES TEXVOAOYIKA OUOKEUEG TAPAKAAWD TANKTPOAOYNOTE: *146%091#)
» Miéote 10 MAfjKTPO KARONG () Kat Ba epgavioTei otV 086V ™ OU-
OKEUNG To pfvupa: "Voicemail is active"

8.3 NOQX NA ANMENEPTOMOIHZETE TON THAE®QNHTH;
l'a va arevepyoromaeTe Tov MAEPWVNT IAPAKAAW TANKTPOAOYrate: 090 (ya
TIAAQLGTEPEG TEXVOAOYIKA OUOKEUEG TAPAKAA®D TANKTPOAOYNOTE: *146%090#)
» MEate 10 MARKTPO KAGONG D kat 6a epgaviotel omyv 086vn g ou-
OKeUNg oag to pnvupa: "Voicemail deactivated".

8.4NQ% OA ENEF'=ETE NMO0XA MHNYMATA EXETE XTON THAEGQNHTH ZAZ;
lNa va eAéy&ete mooa unvopata €xete, MANKTpoAoynate: 094 (ywa malals-
TEPEQ TEXVOAOYIKA OUOKEUEQ TANKTPOAOYNOTE: * 146 %094 #)
» Miéote 10 MAfjKTPO KARONG () Kat Ba epgavioTei oV 086V ™ OU-
OKEUNG 0ag, éva prvupa onwg: "You have 2 new messages".

8.5 NOX NA AKOYZETE TA MHNYMATA TOY THAE®QNHTH 2AZ;
l'a va éxete mMPAoRaan atov MAEPWVNT APAKAAY TANKTPoAoynate: 095 (ya
TIAAQLGTEPEG TEXVOAOYIKA OUOKEUEG TAPAKAAWD TANKTPOAOYNOTE: *146%095#)
» MEate 10 MARKTPO KARONG D kat 6a epgaviotel omv 086vn g ou-
OKEUNG To urvupa: "Wait for call"
» Méoa o€ Aiya deuteporerta Ba AddBete pia KAjon, anavmote my onws ouview.
» Oa akoUoeTE MO0A Pnvipata EXETE.
» Tapa BpiokeoTe 0TO BAGIKG UEVOU TOU TNAEQWVNTH.
» Meéate 1.
» Ba akouoToUv 0Aa Ta pnvopara.




8.6 ENINOTEZ BAZIKOY MENOY THAEOQNHTH

» MEate * ywa Boribela

» Méate 0 yia eruoyEg Bupidag

» Méate 1 yla va akoloete ta unvipata

» Méate 2 ya va ald&ete katdhoyo (BAEMEe 8.8)
» Méate 3 yla erurmAéov EMAOYES

» Méate # yia €€0d0 amd 10 pevou

8.7 ENINOTEZ ENQ AKOYTE TA MHNYMATA
» MEate 1 dtav Bpiokeate 010 Baoikd pevou. Mmopei va BeAnoete va
aKoUOETE, va anobnkeloete i va dlaypdyete TdAL kdmota unvupata
» Mi€ate * yia pondela
» Mi€ate 1 ya va akoUoEeTe TO Prjvupa
» Méate 2 yia va aAhaete katdhoyo
» Méate 3 yla va elo€POBETE 0TO UMTOUEVOU TWV ETUTIAEOV ETUAOYWV
» Méate 5 yla va akoloeTe AL TO prvupa
» Méate 6 yla va akoUoEeTe T0 EMOPEVO Urvupa
» Migate 7 yla va dlaypAyete 10 Pvupa / ENavaggpETe T0 URVURA
» Méate 8 yla va mpowbroete 10 prjvupa
» Méate 9 yla va anodnkeuoete 10 purivuda
» Méote 0 yla va emoTpEPete 0TIC eTAOYES G Bupidag
» MiEate # yla €€000
ZupBouNy: Aaypdeete ta TaAId 6ag pnvupata ouxvd €101 )aTte va pn yeuiletn Bupida oag.

8.8 AANATH KATAAOTOY
‘Otav amoBnkelete unvipata uropeite va emAéEeTe €vav KaTaAoyo Yt autd T0 OKOTIG.
Xpnowornowwvtag mv emhoyn "change folder" €xete mpdopaon o€ pnvopata
aroBnkepéva o€ dlapopous Katahdyoug.

Ou endpeveg etuhoyEQ eival dlabEapeg:

» Méate * yua ponbela

» Méote 0 yia va deite 10 Prvupa

» Méote 1 ya malald urjvupa

» TIEaTe 2 yia AEKTIKO prvupa

» MEaTe 3 yla OIKOYEVELAKO Urjvupa



» MiEate 4 ya OINKO puvupa
» Méate # yua €€0d0

8.9 NPOTPAMMATIZONTAZ TON THAEOQNHTH
» Méate 0 dtav BpiokeaTe aT0 PATIKG LEVOU.
Twpa €xete pdopaon ato pevol "mailbox options" Kt akGAoubeg emiho-
YEQ eival dlaBEaIPES:
» Méate * ya Bondela
» €ate 1 yla va nyxoypagroeTe 10 URvupa mou Ba akouyetal dtav n
ypapyn dev eivat dlabgatun
» [I€0TE 2 yla va noypagnaoeTe 10 URvupa mou Ba akouyetal dtav n
YPAWN elval Katenppevn
» Méate 3 yla va nxoypagnoete T 6vopd oag
» MEaTE 4 yla va nxoypaenoeTe £vav mpoowpvo XalpeTono
» Méate 5 yla v’ ah\d&ete Tov KndLKO mpoopaong
» Méote # yia €€0d0
2NUelwon: To TIpoowpIve UVULA XatpeTIopoU 6a uttepkaAUYEL Ta pnvupata
0TaV N YPAUL 0V eivar dlaBeotjn.1 otav.eivat KateAnuuévn. - Alaypayte: 1a
PNVAHAaTa TIPOOWAIVOU-XAIPETIOUOU €AV-BEAETE va EvEPYOTIOMBAUY: TIAALTA
UTApY OV IO JEVE O NGO OB S0 KA KATEIAN L HEVIRY D ORI

8.10 HXOTPAGQNTAZ TA MHNYMATA T1A TH MH AIAGEZIMH ‘H KATEI-
AHMMENH FPAMMH

‘Otav nyoypaogeite ta pnvipata ya tn yn dlaBEun Kat KATENUUEVN
YPAUUn 1 Ta pnvipata yla To 6vopa oag 1 Tou PoawpLvou XatpeTiapou,
€XETE TIG AKOAOUBEQ ETUAOYEQ:



> MEate 1 yla va KatoxupwoeTe v nxoypaenan
» MEate 2 yla va akoUoeTe To Prvupa
» Méote 3 yia va nxoypaenoete Eava

8.11 T'IA NA ANAAZETE TON KQAIKO MPOZBAZHZ

2¢& Tep(mTwaon mou Xpnotuoroteite pia eEntepikn ypauun yia va EXeTe npo-
opaon otov TAepwvnT 0ag, ETUAEETE €va ouvduaous aplBuwy (ewg 16)
€UKOAO va To Bupaote, aAAd OUOKOAO Yia KATOLoV va TO HaVTEYEL.

0 K0OIKOC TPAORAONG BEV ETUTPENEL O AYVMOTOUG VA AKOUOOUV Ta Unvu-
patd oag aAAd kat va aAAa&ouv TIG pUBUITELS TOU TNAEQWVNT 0ag.

9. METAOPAZTIKH YNHPEZIA PLANETSIM

MMNOPEITE TQPA, XPHZIMOMOIQNTAZ THN PLANETSIM OMOYAHNOTE
KAl AN BPIZKEXTE NA EXETE ZONTANH METAOPAZH ANO ArTAIKA KAl
POZIKA, ZE ONOIA TAQZXA OEAETE 24 QPEZ TO 24QPO0 .

H urmpeoia petdppaong me PLANETSIM pe v orola ouvdgeate P€oa o€
LepIka deutepoAertta, unoompicetat and éva diktuo 1977 atdpwy, EMayyeAua-
TIwv petappactwy. H urmpeoia poopépetat o€ 157 yAwooeg 0Mo 10 24wpo,
365 LEPEC TO XPOVO LUE ETTAEOV KOOTOG 1,49 gUPW /AETTTO Yia PETAPPAOT arno
AyYAIKA N 2,20 eupw /AeTTTo yla petdppaon and Pwotkd. Eival pia mpaypatikd
enavaotatiky urmpeoia, v oroia enweeAolviat OAol oL KAtoxol
PLANE TS0, and Tov enayyeAatia rmou rpoartabel va KAEIOEL Jla OURQwVia
HEXPL TOV armho Ta& b oy B€AeL va rapayyeilel To yedpa tou.

9.1 PLANETSIM YMHPEZIA META®PAXHZ - OAHTIEZ XPHZHX

[a va €xete mpoopaan oy urmpeoia PeTaepaong mg o T T0
LOVO TToU TIPETEL va KAveTe elvat va Kahéoete 10 00372991 17 +372991 yia pe-
Tagpaon and AyyAikd. Avtiotola kaAéate o 00372992 yia petappacn ano
Poaka. Aol tov kaAéoete Ba AdBete pia kKAon (6rwg yivetat pe orotadr-
TIOTE KAT\OM TIOU MPAYHATOTIOLETE Amo TV - e i),

M tAeowvntpla B’ anavtioet v kKARon kat 6a 0ag¢ pWINOEL O€ TOLa
YAwooa 6€AeTe ) peTdppaon. Oa ouvdebelte W €vav amd Toug EUTELPOUGS e~
TaPPAOTES TC YAWOOAG TOU EXETE ETUAEEEL



9.2 NAHPOO®OPIEZ A TOYZ METAOPAZTEXZ

‘Ohot oL petagpacTtég pag eival diy\woool, emayyehuaties, ekmadeupévol
Kat avtariokpivovtal ge oUvOeTeG Kataotdoelg: AKouv Tov OpAnTr, avaAu-
0UV TIAPWS TO PAVUKA KAl KATOTIY TO petappdlouv oty ermbuunt YAwooa
0laPWVTAg Ta XAPAKPLOTIKA Kal TV onuacia mg GAANg kouktoupag.

Ot petappaotég ivat ekmadeupévol oy opohoyia me kdbe yAwooag.

Kabe petappaomg €xel unoypayel oupBoAaio eUroToolvng kat exepdoelac.

9.3 EINAI H YIIHPEZIA METAOPAZHZ THZ PLANETSIM KATAAAHAH
A EXAZ;

H urmpeoia petdppaong me PLANETSIM eivat KatdAAnAn yua:

» MoAuebvikég Etalpieg

» Kupépvnon / ‘EvortAeg duvapelg

» Opyaviopoug Yyeiag

» EnayyeApatieg ta&diwteg

» Amhoug Toupioteg

» [ovelg oy oTéAvouv Ta matdid Toug 010 EEWTEPIKO

9.4 TIAnpo@opicg OXETIKA PE TIC XPEWOEIS TS UNNPEDIAg peTdppaons
¢ PLANETSIM
» Xwpig unviaio mayto
» Xwpig oupBoAato - MAnpwvete Povo GTav XpnoLUoTIoLE(Te v Urnpeaia
» XpiG ENAXI0TES XPEWOELS - [TANPWVETE PHOVO YIa GTL EXETE XPNOLOTION|OEL
» ZUVOEEDTE i€ TO LETAPPAOTH PEOQ O€ eAAYLOTA deUTEPOAETTA

9.5 TPEXOYZA AIZTA ME TIZ FTAQZZEZ NMOY YNOZTHPIZONTAI ANO THN
YNHPEZIA METAOPAZHZ THZ PLANETSIM

En( tou mapdvrog n urmpeaia petappaong me PLANETSIM eival dlabé-
own and ta AyyAika kat Ta Pwotka o’ 6Aeg TI¢ napakdtw yAwooeg. Oa di-
€UpUVOUNE TN A(0Ta HAG OUVEXWS TIPOKEIUEVOU VA IKAVOTIONOOUUE 00€EG
TIEPLOOOTEPES AVAYKEQ Yla YeTAppaan yiveral




TPEXOYZA AIZTA MAQZIQN MNMOY YMNOZTHPIZONTAI ME METADPASH

Afrikaans Fon Kurdish Senegales
Akan French Lakota Serbian
Albanian French Canadian Laotian Sgaw
Amharic-Ethiopian Fukienese Latvian Shanghai
Arabic Fulakunda Lingala Sicilian
Armenian Fyrom Lithuanian Sinhalese
Assyrian Ga Luba-Shaba Sindhi
Azerbaijani Galla Lwena Slovak
Balinese Gaelic Malay Slovenian
Baluchi Georgian Malagasy Somali
Bashkir German Maltese Spanish
Basque Gogo Mandarin Sundanese
Belgian Greek Mandinka Swahili
Belorussian Guijarati Mankon Swedish
Bengali Haitian Marathi Szechuan
Bosnian Creole Marshallese Syrian
Brazilian Hakka Mien Tagalog
Portuguese Haya Malayalan Taiwanese
Bulgarian Hebrew Moldavian Tajiki
Burmese Hindi Mongolian Tamil
Cambodian Hindi-Lukiga Mordvin Tatar
(Khmer) Hmong Navajo Telugu
Cantonese Hubei Nepali Tibetan
Catalan Ho Ngulu Tigre
Cebuano Hungarian Nkole Thai
Chagga Hunanese Norwegian Thonga
Chaldean Ibanag Ojibway Tigrinya
Chaochow Ibo Oromo Toishanese
Chavacano llocano Ossetian Tongan
Cherokee Indonesian Pampangan Toucouleur
Creole Italian Pangasinan Trukese
Croatian Jakartanese Pao-An Tshiluba
Czech Japanese Papiamento Turkish
Dakota Jarai Pashto Turkmen
Danish Javanese Polish Ukrainian
Dari Jola Portuguese Urdu
Dimli Kanjobal Punjabi Uzbek
Dutch-Flemish Karo-Dairi Quechua Vietnamese
Ek Kashmiri Quiche Visayan
Estonian Kazakh Rhade Wolof

Ewe Kikuyu Romanian Wu
Farsi-Persian Kirghiz Rundi Yao

Fijian Khmer Russian Yiddish
Finnish Korean Samoan Yoruba
Flemish Kongo Sango Zulu




10. MIAHZTE KAl KEPAIZTE-MOBILE MILES

Kepdiote dwpa evey armAd piAdte péow mg PLANETSIM
Eyypaogeite Twpa dwpedv uéoa and to www.planetsim.gr
0T0 http://www.mobilemiles.com

Mropeite twpa va kepdifete dwpedv pikta 1) ovtoug pe mv PLANETSIM
dtav tagdelete 010 EEWTEPIKO Kal TNAEQVELTE. Kepdilete 1 ikt yia kdBe
\emto opihiag eite Kahelte €0€lg eite 0ag Kaouv.

NnAz AEITOYPTEL;

To pévo mou mpémnel va KAavete elval va eyypageite omy véa urmpeoaia. Av
elote 110N péog oe €va ano ta npoypdupata mobile miles propeite va &e-
Kwroete va AapBdvete dwpa auéows. EmAEgTte €dw amo moto mpdypapua
B€\eTe va Aappavete movioug oto www.planetsim.gr

11 — SR THAI
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11. ZYXNEZ EPQTHZEIZ / NPOBAHMATA

11.1 N0Z0 KOZTIZEI;

To apyko Tak€To Mg PLANETSIM koatiCel 29,90 eupw, ouprneplhappa-
VOUEVOU Xpovou opthiag a&iag 11,90 eupw (ouprepthapBavouevwy OAwv
TOV VOULHWY GOpWY).

Mropeite va avavewoeTe 10 XpOvo ophiag g PLANETSIM e aopdAela
Kat eukoAia arteuBeiag amnd 1o website www.planetsim.gr L€ow ¢ MoTw-
TIKNCS KApTag 0ag, Ke don a&ia BENETE 1) Ue KAPTEQ avavewang XpOvou OuL-
Mag mou Ba Bpeite o€ emAeyuéva Kataotipara.

11.2 EMOANIZETAI MHNYMA "INSERT SIM" ENQ H KAPTA EINAI HAH XTH
ZYZKEYH
MBavy Aitia
» Kakn enagn peta&l mg kdptag SIM kat g oUoKeung
» 0 sim reader g OUOKeUNC €xel TIPORANUA
» H ouokeun oag dev €xel avayvwpioel 10 d{KTUO TOU TNAETUKOVWVIAKOU
popéa
AvTipeTOdMON
» Apalpéate v kdpta
» KaBapiote TI¢ eMaQES S KAPTAG KAl NG OUOKEUNG Kat
» EnavatonoBemaote v KAPTaA 0T OUOKEUT)
[ va eAéy&ete v KApTa, TOMOBETOTE TV KAPTA 0€ AAAN GUOKEUT

11.3 EINAI AAYNATON NA MPAFMATOMOIHZQ KAI NA AABQ KAHZEIZ
MBavy Airia

» Agv umdpyet kaAuyn diktiou

» To urtoAotro g Kaptag dev eival EMAPKEG 1) BPIOKEDTE 0€ XWPA GTou oL

€l0epYOEVES KAOELG XpewvovTal, Xwpig va €xete utdhotro a&iag

AvTipeTamon

» Bpeite pia {wvn KaAuyng

» MpoaBEate xpdvo opNiag oy kdpta SIM



11.4 EINAI AAYNATON NA MPATMATOMOIHZQ KAHZEIZ (ENQ MNOPQ NA
NAMBANQ)
MOBavi Arria
» To umoAolro g kaptag dev elval EMAPKES
» Kaheite AdBog apBud 1
» 0 tporog Tou KaAelte eival AavBaopévog
» Av n ouokeun oag dev elval ouppatr| Ue Tov TPOTO kKAoNg PLANETSIM
TIOU XPNOLUOTIOLE(TE
AvTigeT@mion
» MpooBEate xpovo opkiag
» Mpaypatomomaote pia KARON XPNOoomoLwvVTaS T0 0woTo npodeuan
» EAEyETe TOV QpIBPO Tou Kaheite
» AoKIAoTe GANO EVAANAKTIKO TPOTIO KAONG

11.5 OTAN NPATMATOMOIEITE MIA KAHXH AKOYTETAI ENA HXHTIKO MH-
NYMA ZTA ATTAIKA: "THE DIALED NUMBER CAN NOT BE REACHED WITH
THIS GSM CARD" 'H EM®ANIZETAI ENA MHNYMA: "THE CALL IS
CHANGED", "CALL RESTRICTED", "CALLS NOT ALLOWED" KAI H KAHZH
TEPMATIZETAL.

MBavi Airia

» H ouokeun dev urootnpilel o mpdypappa eukohiag g SIM.(Sim menu)

+ H ouokeun dev dlekmepatwvel owoTtd TIg Aettoupyieg me Kkaptag
AvTigeT@mion

» Kahéote amd 1o pevol mg e e

11.6 MPOZMAGQONTAZ NA KANEZETE AMO TO MENU THZ 1 - iic i =i,
EM®ANIZETAI XTHN 0GONH TOY KINHTOY TO MHNYMA: "THE HANDSET
DOESN'T SUPPORT SERVICE COMMAND FROM @ nei=iu 'H
"0 A0 1511/ MENU IS ABSENT IN THE PHONE"

MoBavi Arria

» 0 TOTKOG TNAETUKOWWVLIAKOG GOPEAG DEV ETUTPETEL KANOELS TUTIOU USSD

(r.x. Hvouéva ApaBikd Eptpdra)

AvTipeTQMION

+ Xpnatuorourote AAAo ToTIKG OiKTUO 1) KaAEaTe péaw SMS.

I ['ta kAnon péow SMS oteilte SMS ato 9146 ypdgoviag 10 £&r¢ Keijevo




*146%00 & KWOIKO YWPag & aplBud MAEQWVOU & # TLY. YIa VA KAAETETE
10 00 30 210 6429829 oteirte 10 £EMC Urivupa *146+00302106429829
# 01OV aplopo 9146

11.7 Ol EIZEPXOMENEZ KAHZEIZ EINAI KAKHZ MOIOTHTAZ (AEN AKOYEI
TO ENA ANO TA AYO MEPH, ANTINAAOZ, AIAOOPOI HXOI), ‘H EINAI AAY-
NATON NA AEXTEITE KAHZEIZ ENQ MNOPEITE NA KANEZETE

MBavi Arria

» Kakn motdmta ouvoeong Adyw Tou 0Tt KArotot dpoxot XpnaoLuoroouy

OUVOECELC internet yid TIC EL0EPXOUEVES KANOELG.

AvTipeTOdMON

» KaA€ote PEow ANV TNAETUKOWVWVIAKWOV QOPEWV TIOU EXOUV KAAT| TOL6-
mta auvoeong - dlaglvdeong pe mv Eabovia .. mdpoxoug Kvntg m-
Aeowviag. Avalntrote Toug, and To Uevou Xelpokivng avalfmong
TIApPOXWV C GUOKEUNS 00G.




11.8 EINAI AAYNATON NA ZTEINQ SMS
MOavi Arria

» To uréAotro Tou Aoyaplaopou oag eivat >5eupw

» AavBaopévog aplBuog Tou KEVIPOU Unvupdtev

» MIAENG UVARN TV PNVURATWY TOU TNAEQWVOU TOU amodEKTN

» Xpnotyoroleite AavBaouEvo aplBpd Tou amodEK

AvTigeT@OMON

» MpooBEate xpnuata

» XPNOLLOTIO|0TE TO 0WOTO aptBUo KEVTIPOU unvupdtwy (003725099000)
» EAeuBepWOTE TO XWPO NG UVIUNG

» 21eilTE Pnvipata 0to owoTo aplbud



11.9 MMOPQ NA XPHZIMOMOIHZA THN PLANETSIMTIA NA ZTEINQ MH-
NYMA;

AvauoeiBoha! Mmopeite va AGBeTe Kat va OTENETE Prvupa 0Twg KAvate péxpL
TWPA, OUUEWVA L TIG 0dNYIES XPNONG TG CUOKEUNS 0ag.

11.10 ZYNEPTAZETAI H PLANETSIM ME TO KINHTO MOY THAEGQNO;
Apkel va €xete KAmolo Kvntod TAEPwvVO rou dev eivat KAEWDwUEVO amnd Ka-
Tolo Tdpoyo.

11.11 QX ZEPQ AN H XYZKEYH MOY EINAI KAEIAQMENH H OXI;
Oa katahapete av eivat KAEWBwPEVN, Qv TOMOBETHOETE G OUOKEUN TNV
PLANETSIM, dwoete tov KwdkG PIN kat av n 086vn g guokeung eite
Oev aA\dlel, eite Aappavete prvupa: "Insert Sim" R "Sim not valid".

11.12 QX OA EAErXQ TIZ KAHZEIZ MOY;

Eyypageite dwpedv ato www.planetsim.gr kat eAEyETe avautika kabe KAron
TIOU KAvarte, To uméAouro a&iag e KApTag oag K.ATL.

‘OAa ta mapandvw mpoatatelovtal arnd Tov MPOCWTIKG 0ag KWdIKO.

11.13 EMOANIZETAI MHNYMA "SIM BLOCKED"

MOavy Airia

» Agv €xete Kavel Tautomnoinon me PLANETSIM oag.

» Aev €xete KAvel TIPOBNKN Xxpovou oy PLANETSIM 0ag.
AvTipETOMON

» KaAéote o PLANETSIM SUPPORT ato 0030 210 6429829 1 ateihte email
0T0: support@planetsim.gr




congratulations,
you have made
the right choicel

BON VOYAGE!

www planetsim.gr
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SERVICE DESCRIPTION

PLANETSIM is a prepaid cell phone SIM card that offers low and simple
international rates when ROAMING.

PLANETSIM is a product of PETROULAKIS S.A.-Athens - Greece
To learn more about PETROULAKIS S.A.please visit our corporate website
www. petroulakisnet.gr, www.planetsim.gr

The PLANETSIM service can be used from any GSM standard mobile
phone.

Depending on the country, your phone will need to be compatible with GSM
800/900/1800/1900 frequencies. Some very old phone models do not
support the PlanetSim service in auto mode. In that case, calls can only be
made using the PLANETSIM menu.

PLANETSIM USER'SINIANUAE

1.HOW DO | START?

+ Carefully punch out the cell phone SIM card from its plastic holder and
insert the card into any unlocked GSM mobile phone* as instructed in the
phone’s user manual.

» Turn on your phone.

» If your phone prompts you to enter a PIN, enter the four-number PIN-code
(the PIN-code is printed on the back of the = =~ i= 7= cardholder).

+ Your phone will now have a new number that works in 180 countries!
Let your friends, family and business colleagues know your new international
travel number.

You are now ready to start making and receiving calls at a fraction of your
accustomed cost, all over the world!
* Please note that some mobile operators "Lock" the phones they seil!




2.HOW DO | MAKE OUTGOING CALLS?
There are 3 alternative ways to make outgoing calls depending on the handset you use.
A way
» Dial the calling number (always use the country code, then the destination num-
ber).
» Press the call button (a device message appears like: «Not allowed call etc»)
» A network message appears «\WAIT FOR CALL> displayed on your phone.
» In a few seconds you will receive ringing (CALL-BACK)
» Accept the call by pressing the call button )
» You will hear the remaining calling time for the specific call depending on the bal-
ance of your account.
» You will hear the call tone of the called number.
B way
» Search for PLANETSIM menu. This is a new menu in your handset created by
PLANETSIM card. Enter th submenu “call”, dial the desired calling number (al-
ways with it’s country prefix) and press ok .
» A network message appears «\WAIT FOR CALL» displayed on your phone.
» In a few seconds you will receive ringing (CALL-BACK)
» Accept the call by pressing the call button @
» You will hear the remaining calling time for the specific call depending on the bal-
ance of your account.
+ You will hear the ringing tone of the called number.
C way
» Dial 1467 calling number#
+ A network message appears </ 00 CAl L displayed on your phone.
» In a few seconds you will receive ringing (CALL-BACK)
+ Accept the call by pressing the call button
+ You will hear the remaining calling time for the specific call depending on the bal-
ance of your account.
+ You will hear the call tone of the called number.
If you can make outgoing calls but you can’t accept incoming calls, then
search for another - 1\" 111! cooperating GSM network. From your handset menu,
search manually for another GSM network, select it and try again.
For PLANETSIM cooperating networks check www.planetsim. ar



3.HOW DO | USE MY PHONE’S PHONEBOOK?

You can make calls directly from your phone’s internal phonebook. In order
to use this feature you must save your contacts in one of the following ways:
00 & country code & city code & phone number

Or’+’ & country code & city code & phone number

HOW DO | CHECK MY PLANETSIM BALANCE?

A way. » Dial 099 and press call button ). In a few seconds you will re-
ceive a sms with your PLANETSIM balance.

B way. » Search for PLANETSIM menu. This is a new menu in your
handset created by the PLANETSIM card , enter the submenu “check bal-
ance”, and press ok In a few seconds you will receive a sms with your
PLANETSIM balance.

C way. » Dial *146*099# and call button()). In a few seconds you will re-
ceive a sms with your PLANETSIM balance.

All ways of checking balance are free of charge.

4,HOW DO | ADD AIRTIME?

» Buy a PLANETSIM voucher (scratch card) with prepaid airtime pin

» Scratch the security layer on the card to reveal your 16-digit CODE

A way. » Go to the PLANETSIM S menu, choose "add credit", enter the
PIN and press ok.

B way. » If your phone doesn’t support the PLANETSIM S menu dial
"098", then dial the PIN number and push the call button ).

C way. » Dial *146*098 CODE# and push the call button ). For example:
*146*0981234567890123456#.

D way. » You can also access htpp://www.planetsim.gr website to add
airtime online by using your credit card.

5.HOW DO | SEND AND RECEIVE SMS?

Simply send and receive SMS according to your phone’s user manual. You
don’t have to do anything new!

To send SMS PLANETSIM balance must be >5euro




6.HOW DO | ACCESS THE PLANETSIM MENU?
You can call, send SMS, check your balance and add airtime from the
PLANETSIM menu in your mobile phone. Just select the PLANETSIM

menu from your phone and immediately access the following options:
» Address book

» Call

» Send SMS

» Voicemail

» Check balance

» Add Credit

» Customer care

» Settings (for customer care use)

7.PLANETSIM VOICEMAIL USER GUIDE

INTRODUCTION
Voicemail is an answering machine that responds to incoming calls when
you are unable or do not wish to answer.
Voicemail features:
» record messages;
» listen messages;
) administer Voicemail (changing user name and greetings)
NB! Before using Voicemail, you may need to setup your mobile phone to the
tone dialing mode. Check the manual of your phone for details
Before working with your Voicemail:
1. Make sure you have the =1 = e =11 card inserted in to your mobile phone.
2. Turn on the phone.
3.Make sure the " =i =100 network coverage is available.

7.1HOW TO ACTIVATE VOICEMAIL
1 For activating Voicemail please dial: 091 (for old handsets please dial:
*146*091#)
» Press the call button ~ and you will see "Voicemail activated" displayed
on the screen.



7.2 HOW TO DEACTIVATE VOICEMAIL

» For deactivating Voicemail please dial: 090 (for old handsets please dial:
*146*090+#)

» Press the call button ) and you will see "Voicemail deactivated" displayed
on the screen.

7.3 HOW TO CHECK HOW MANY MESSAGES YOU HAVE

» To check how many messages you have please dial: 094 (for old handsets
please dial: *146*094#)

» Press the call button ) and you will see a message such as "You have 2
new messages" displayed on the screen

7.4 HOW TO LISTEN TO VOICEMAIL MESSAGES

» For accessing the Voicemail please dial: 095 (for old handsets please

dial:*146*095#)

» Press the call button () and you will see "Wait for call" displayed on the screen
» In a few seconds you will receive a call, just answer the phone regularly

» You’ll hear how many messages you have

» Now you are in the main menu of your Voicemail

» Press 1. All messages will be played

7.5 VOICEMAIL INTERACTIVE VOICE MENU
Voicemail main menu options

» Press * Help

» Press 0 Mailbox options

» Press 1 Listen messages

» Press 2 Change folder

» Press 3 Advanced options

» Press # Exit

7.6 OPTIONS WHILE LISTENING TO MESSAGES

» Press 1 when you are in main menu

You might want to hear, save or delete some message again.
» Press * Help

» Press 1 to listen to the message




» Press 2 to change folder

» Press 3 to enter advanced options submenu

» Press 5 to listen again

» Press 6 to listen to next message

» Press 7 to delete* the message

» Press 8 to forward the message.

» Press 9 to save the message

» Press 0 to return to mailbox options

» Press # Exit

*Tip. Delete your old messages regularly; so that your-voice mail‘is.not overfilled.

7.7 CHANGE FOLDER
When saving messages you may choose a folder where it is stored.
Using "change folder" option you have access to messages stored in various
folders.

Next options are available:

» Press * Help

» Press 0 view message

» Press 1 0ld message

» Press 2 Word message

» Press 3 Family message

I Press 4 Friend message

» Press # Exit

7.8 CONFIGURING VOICEMAIL

Press 0 when you are in main menu

Now you have accessed "mailbox options" menu and the following options are
available:

» Press * Help

+ Press 1 to record unavailable message

+ Press 2 to record busy message

+ Press 3 to record your name

+ Press 4 to record your temporary greeting**
+ Press 5 to change password.

+ Press # Exit



** Temporary greeting message will override your unavailable and busy
messages. Delete your temporary greeting message if you would like to
switch back to your unavailable and busy messages.

7.9 RECORDING YOUR UNAVAILABLE OR BUSY MESSAGES
When recording your unavailable or busy messages, your name or temporary
greeting messages, the following options are available:

» Press 1 to accept recording

» Press 2 to listen to the recording

» Press 3 to record once more

7.10 CHANGING THE PASSWORD

In case you are using an external number for accessing to your Voicemail, the password
prevents strangers from listening of your Voicemail and changing the settings.

Select a password combination that is easy to remember, but difficult to guess.

8. PLANETSIM LANGUAGE INTERPRETATION

YOU CAN NOW GET LIVE VOICE INTERPRETATION, ANYWHERE, ANYTIME
AND TO ANY LANGUAGE USING YOUR PLANETSIM !

PLANETSIM language interpretation services are supported by a network of
1977 qualified, tested and professionally trained interpreters available to be
connected within seconds. We offer these services in 157 languages, 24/7/365 at
our special number at rate extra cost of 1.49 euro/min. This is a truly revolutionary
service, which will benenit everyone from business executives looking to make that
crucial deal, to the leisure traveler wanting to order that special meal!

8.1 PLANETSIM LANGUAGE INTERPRETATION INSTRUCTIONS
JUST DIAL +372991 (English) or + 372992 (Russian)

» To access the PLANETSIM language interpretation service all you need to
do is to dial either +372991 to interpretate from English or +372992 to
interpretate from Russian to all supported languages

» After dialing you will receive a call back (like a regular PLANETSIM call)

» A live operator will answer the call and ask you to say which language you
need translation in.




» You will be directed to one of our qualified interpreters for the language you choose!

8.2 INFORMATION ABOUT THE INTERPRETERS:

All of our interpreters are bilingual/bicultural professionals trained to perform
complex tasks: listen to the speaker, analyze a message in its entirety, and then
interpret the message into another language while preserving the characteristics
of form and substance inherent in another culture.

» Interpreters are trained in customer specific terminology

» Every interpreter signs a confidentiality agreement

8.3 PLANETSIM LANGUAGE INTERPRETATION SERVICE FOR YOU?
PLANETSIM Language Interpretation Service is perfect for:

» Multinational Corporations

» Government/Military

» Healthcare organizations

» Business Travelers

» Leisure travelers going to non-English speaking countries

» Parents sending children to foreign destinations

8.4 PLANETSIM LANGUAGE INTERPRETATION RATE INFORMATION:

» No monthly fees

+ No contract — you only pay when you use the service

» No minimum charges - you only pay for what you use

» Calls are connected to an Interpreter within seconds

» Calls are charged on a per/minute basis with an additional 1.49 euro/min
extra charge applied to translate from English




LIST OF SUPPORTED LANGUAGES

Afrikaans Fon Kurdish Senegales
Akan French Lakota Serbian
Albanian French Canadian Laotian Sgaw
Ambharic-Ethiopian Fukienese Latvian Shanghai
Arabic Fulakunda Lingala Sicilian
Armenian Fyrom Lithuanian Sinhalese
Assyrian Ga Luba-Shaba Sindhi
Azerbaijani Galla Lwena Slovak
Balinese Gaelic Malay Slovenian
Baluchi Georgian Malagasy Somali
Bashkir German Maltese Spanish
Basque Gogo Mandarin Sundanese
Belgian Greek Mandinka Swahili
Belorussian Gujarati Mankon Swedish
Bengali Haitian Marathi Szechuan
Bosnian Creole Marshallese Syrian
Brazilian Hakka Mien Tagalog
Portuguese Haya Malayalan Taiwanese
Bulgarian Hebrew Moldavian Tajiki
Burmese Hindi Mongolian Tamil
Cambodian Hindi-Lukiga Mordvin Tatar
(Khmer) Hmong Navajo Telugu
Cantonese Hubei Nepali Tibetan
Catalan Ho Ngulu Tigre
Cebuano Hungarian Nkole Thai
Chagga Hunanese Norwegian Thonga
Chaldean Ibanag Ojibway Tigrinya
Chaochow Ibo Oromo Toishanese
Chavacano llocano Ossetian Tongan
Cherokee Indonesian Pampangan Toucouleur
Creole Italian Pangasinan Trukese
Croatian Jakartanese Pao-An Tshiluba
Czech Japanese Papiamento Turkish
Dakota Jarai Pashto Turkmen
Danish Javanese Polish Ukrainian
Dari Jola Portuguese Urdu
Dimli Kanjobal Punjabi Uzbek
Dutch-Flemish Karo-Dairi Quechua Vietnamese
Ek Kashmiri Quiche Visayan
Estonian Kazakh Rhade Wolof

Ewe Kikuyu Romanian Wu
Farsi-Persian Kirghiz Rundi Yao

Fijian Khmer Russian Yiddish
Finnish Korean Samoan Yoruba
Flemish Kongo Sango Zulu




9. FREQUENTLY ASKED QUESTIONS

9.1 WILL PLANETSIM WORK WITH MY MOBILE PHONE?
As long as you have an unlocked GSMphone, the PLANETSIM should work
with your existing mobile phone.

9.2 HOW DO | KNOW IF MY PHONE IS LOCKED OR NOT?

You will know that your phone is locked if, when you insert the PLANETSIM
and enter your PIN, your screens’s display does not change or you get either
of the following messages on your screen:

"INSERT SIM" or "SIM not valid"

9.3 "INSERT SIM" MESSAGE ARRIVES AFTER INSTALLATION OF THE SIM
CARD
The possible reason
» Bad contact between the SIM card and the handset
» The mobile phone is out of order
» If it does not help, the SIM card should be replaced
How to act
+ Remove the card, clean the contacts of the card and the card back into the
handset
» To check the card, insert it into some other handset

9.4 1T IS IMPOSSIBLE TO MAKE AND RECEIVE CALLS
The possible reason
+ The phone is not registered in the network of the operator
I There is no GSM network covering zone
+ There is no money on the balance of the card, while in your specific
country the incoming calls are payable
How to act
¢ In the "options" menu choose an automatic choice of the network
+ Find a covering zone
+ Add balance



9.5 IT IS IMPOSSIBLE TO MAKE AN OUTGOING CALL (THE INCOMING
CALLS ARE RECEIVED)
The possible reason
» There is no money on the balance
» Wrong number or wrong way of dialing
How to act
» Add balance
» Make a call using correct dialing format and dial existing numbers

9.6 WHEN MAKING A CALL, A VOICE MESSAGE IN ENGLISH COMES " THE
DIALED NUMBER CAN NOT BE REACHED WITH THIS GSM CARD" or on the OR ON
THE DISPLAY THERE COMES A MESSAGE "THE CALL IS CHANGED", "CALL
RESTRICTED", "CALLS NOT ALLOWED" AND NOTHING MORE HAPPENS
The possible reason

» The phone doesn’t support the program facility of the SIM card

» The handset processes the inquiries of the SIM card incorrectly

How to act

» Call from the PLANETSIM menu

9.7 WHEN TRYING TO CALL FROM THE PLANETSIM MENU, A MESSAGE APPEARS

ON THE DISPLAY: THE HANDSET DOESN'T SUPPORT SERVICE COMMAND FROM

PLANETSIMor PLANETSIMMENU IS ABSENT IN THE PHONE

The possible reason

» The handset does not support the program functions of the SIM card

» It is forbidden to use USSD dialing in the network of the operator (USSD
dialing is forbidden in the UAE and some other countries)

How to act

» Do not call using the PLANETSIM menu, instead use a special Scheme:
*146+00 & country code & phone number & # & presh the call button @

» Try to use another operator"s network or dial the number of the subscriber
using SMS message**

**send messages to 9146 number, with the message text as: *146%x00 &

country code & phone number & # & presh the call button @

For example, to call the number x146+0037268680005# & presh the call

button ()




9.8 THE INCOMING CALLS ARE OF BAD QUALITY (ONE WAY AUDIBILITY,

NOISES, ECHO), OR IT IS IMPOSSIBLE TO CALL TO THE PLANETSIM

CARD, WHILE THE OUTGOING CALLS ARE OF NORMAL QUALITY

The possible reason

» Bad quality of connection occurs with the operators, using, as arule, VoiP
connections, from which the incoming calls are initiated.

How to act

» Call from the operators that have good quality connection with Estonia, for
example, mobile networks operators

9.9IT IS IMPOSSIBLE TO SEND SMS MESSAGE
The possible reason
» There is no money on the balance
» Incorrect/withheld number of the center of SMS messages
» Overflow of the SMS memory of the phone of the addressee
» Incorrect number of the addressee
How to act
» Add balance
» Enter the correct SMS service number (003725099000)
» Empty the memory
+ Send messages to the correct number

9.10 HOW MUCH DOES IT COST?
LA Tl Starter Package is preloaded with airtime. The © @« e e
Starter Package costs 29.9EUR, including 11.90EUR airtime and the cost of
international shipping. You can top up your ' o= with additional
credits right on our secure and easy- to - use website. There is an airtime
voucher to suit every calling need!

9.11 "SIM BLOCKED" APPEARS ON THE DISPLAY
Call Customer Support 0030 210 6429 829

9.12 WHOM DO | CONTACT IF | HAVE FURTHER QUESTIONS?
Customer support 0030 210 6429 829
PETROULAKIS S.A. - GREECE



