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TEL.: +30 210 6429829, FAX: +30 210 6437700, Customer Care: +30 210 64 29 829
Email: sales@petroulakis.net, support@planetsim.gr
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KAAQZ2OPIZATE 2TON NMAANHTH
PLANETSIM

WeLLCOME TO
PLANETSIM

o D

Push SIM from back to detach

MpopnBeuteite pia PLANETSIN Kai mpaypaTomnolcioTe dOKIPAOTIKES KALR-
o€1g (e&epxOpeveg-c10epXOHEVES) TPOTOU AVAXWPHOETE yia TOV MPoopI-
OpO 0ag 070 EEWTEPIKO.

‘ETo1 Ba d1acgalioeTe TRV oupBardrnta Tng PLANETSIM pe Tnv TnAe-
QWVIKI} CUGKEUR TOU XpnalpomolEiTe Kal Ba E0IKEIWOBEITE PE TO VED
Tpomo kAfjong (call-back) Tng PLANETSIM.

Méoa oto makéro PLANETSIV Ba Bpeite pia kapTa apxikou xpovou agiag
11,90 € (pe ONA & ddpo KaprokivaTiig TnAspwviag)

Agou Tautomoifjoete Tnv PLANETSIV oag, mpwTo oag Bripa €ival va Ka-
Taxwpioete TNV KApTa avavéwong xpovou atnv PLANETSIV gag.

—p—

1. Katayxwpnon agiag xpdovou opihiag péow KApTag avavéwong xpovou
=00Te MV eru@avela oy miow TAEUPA G KAPTag apxtkou Xpovou olAiag
11,90€. Ynidpyouv 3 evaAAakTKol TpOTIOL KATAXWPLONG TOU KWAKOU KAPTAG
avavéwong xpdvou avaloya Je Tov TUTIO TS OUOKEUNS TOU XPNOLLOTIOLETE.
A’ EvaAAGKTIKOG TpOMOG

MAnktpoloyrate 098 kai ouveopeva Tov KwdIKG mou anoKaAu@Bnke ato Kpupd
nedio mg Kaptag avavéwang xpdvou. TENog matote 10 MARKTPO KAjoNG . ¢
Aya deutepohertta Ba Adpete prvupa eruBepaiwong mg mpoobrikng aglac.

B’ EvaAAakTIKGG TPOMOG

Avalnmorte 1o véo menu PLANETSIM tou €xel dnuioupynoeL n kapta amy
ouokeun) oag. Elo€éNBete ato umopevoU “add credit” kal mAnktpoAoynote
TOV KWAIKG avavéwang Xxpovou, TENOC atrjote T0 MARKTPO KAjong .
2 Nya deutepohertta Ba AdBete privupa emuBepaiwang me mpoadnkng a&lag.
[’ EvaAAaKTIKOG TpOMOG

MAnktpohoynote *146*098 kwdikog kapTac avavewons # Kalt MAAKTPO KAR-
ong (0. Ze Aiya deutepolertta Ba AaBete privupa erupepaiwong avayouwong.

2. ‘EAeyxo¢ umoAomng a&ia¢ PLANETSIM

A’ TPONOZ

MAnktpohoyriote 099 kal mARKTPO KARONG ), oe Aiya deutepoAenta Ba
AdBeTe pAvupa Ke to umAotrno (eupw) g PLANETSIM oag.

B’ TPONOZ

Avanmote 1o véo menu PLANETSIV mou €xel dnuoupynoeLn kapta omy ou-
okeun oag. EloéNBete oto umopevou “check balance” kat matote ok ,0€ Aiya
deutepoertta Ba AaBeTe rvupa pe To urtdAotro (eupw) mg PLANETSIV oag.
[’ TPONOZ

MAnktpoloynote “146*099# kat mAKTpo KAGNG (), o€ Alya HeUTEPOAETTA
Ba AaBete prvupa pe To urdAoto (eupw) me PLANETSIV oag.

0 €Aeyxog umoAoimou givat dwpeav.

3. ZupBaToTNTa CUOKEURG

Av kavévag amno Toug TPATouG avaveéwang XpOvou dev AELTOUPYEL Kal XPTOLUOTIOL-
elte guokeun] SAMSUNG H LG mpaypatonomote my mapakatw HKpopusian.
Elo€éNBeTe 0T0 menu PLANETSIN urtopevou settings — ok — ok Ba aag {n-
mOel va elodyete Tov KWAKG pubpiong, TAnktpoloynate 1101 & ok. Apou
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delte v €vdelén CC OPTION X: ON mnatrote ok, eOTpEWTE 0NV ApPXIKN
000vn ™G OUOKEUNG Kat dOKILAOTE TIPOaBNKN Xpovou. I'a va enavagepeTe my
ouakeun oag yia xprion dAAng SIM mAnktpoloynaote Tov Kwdikd 1102 & ok.

4. E&epyopeves KAROEIG

Yridpyouv 3 evaAAakTikoi Tpdrot yla va kavete e&epyxopeveg KANoeLg ava-
\0OYa e TOV TUTO NG OUCKEUNG TIOU XPNOLUOTIOLE(TE.

A’ TPONOZ

A) mAnktpoloyeite Tov emOupnTo ap1Bpd (mavia pe 1o MPdoBepa Mg
X0pag tou).

B) matjote to mAfjkTpo KAfoNg < (Ba eavIOTEL Eva Privupa OUOKEUNS
OTOG TLY. «pn EMTPEMOPEVN KAjON K.OK.»)

I Ba eppavioBei Eva prvupa diktuou «wait for call»

A) og Aiya deutepoAernta n ouokeun 0ag Ba koudouvioel oav va dEXENTE
kAfjon (call-back)

E) anavtiote matwviag 1o mARKTPO amodoxi§ KAfong

2T) B aKOUOETE TOV UTOAELTIOPEVO XPOVO OMIAIOG

Z) Ba akouoeTe ToV 1X0 KANONG 0TOV KAAOUEVO aplBpd

B’ TPOMOZ

A)Avalnmoaote 1o menu PLANETSIM mou €xel dnuioupynoet n kapta oy
ouokeun oag. EloéABete oto unopevou call, mAnktpohoynote Tov KaAou-
pevo apiBpod (mdvta pe To MPGBepua TS XWPag Tou) Kat matote ok .

B) Ba eppaviobel €va privupa diktuou «wait for call»

I oe Aiya deutepoAerta n ouokeur| oag Ba koudouvioel oav va dEXeaTe
KkAran (call-back)

A) anavtote natwviag 10 MARKTPo amodoxnig KAjong

E) Ba akoUoETE TOV UTIOAETOPEVO XPOVO OpIAIQG

2T) Ba akouoeTe TOV X0 KANONG 0TOV KAAOULEVO aplBpd

—p—

I’ TPONOZ

A) mAnktpoAoynote *146* kahovpevog apiBuog # kal matioTe 10 mAR-
KTPO KAfjong

B) Ba eppaviobel €va urivupa diktuou «wait for call»

I oe Aiya deutepoAerta n ouokeur oag Ba koudouvioel oav va dEXENTE
kArjon (call-back)

A) anavtioTe natwvtag 1o MANKTPO anodoxng KAang

E) Ba akoUoETE TOV UMOAELTOPEVO XPOVO OMN{ag

21) 6a akoUoeTe TOV NY0 KAONG 0TOV KAAOUUEVO aplBpd

Av iapAa autd dev UMOPE(Te va Tpaypatornowate eEEpXOUEVES KANOELG KAvTE
reset (on-off) auokeung 1 eAEyETe To unGAotro g aglag mg PLANETSIN oag
(2) Av uropeite va kavete e€epxopeveq KANoelg alld dev propeite va Ad-
Bete eloepyOpeveq kAnoelg avalntelote €vav AANo ouvepyalduevo apoyo
pe mv PLANETSIM ard 1o MENU xelpokivnmg avadimong dktiwv g
OUOKEUNG 0ag, eAEETE Tov Kal dokiudate midAt. AkoAoubrote ta Bripata
0T0 KeQAAalo 4.

5. ['a va dexBeiTe Pia e10epXopevn KAfon
Anavtiote natwvtag 1o MARKTPo amodoxng kKAjang

6. ZupBouleuTeite TRV I0TOOEAIdO pag www.planetsim.gr yia TRV KaAugn
Ka0w¢ Kkai yia Toug pe Tnv PLANETSIM ouvepyalopevoug mapoyoug Ki-
VNTHS TRAEQWVIag 0TV Xwpa mou EMBUNEITE.

Av katd v agi&n oag n ouokeur| oag dev ouvdebel e Kamolov ard Toug
ouvepyalouevoug pe mv PLANETSIM mapdyoug autduata avalnteiote
€va ouvepyalopevo mapoxo ard 1o MENU yewpokivnng avadimong ot-
KTUwv NG ouokeuaoiag oag Kat ETNEETE TOV GUYKEKPLUEVO TIAPOXO TOU
ouvepyaletat e mv PLANETSIM.

7.0povriote va €xete enapkég umoAoimo otn PLANETSIM* oag

Ot Tpdmot poadrkng a&iag xpovou opthiag eival oL eENG:

A) pe kapteg avavéwang xpovou (scratchcards) twv 20€, 50€ kat 100€, ot
oroieg nwAouvtat ota onpeia wAnong PLANETSIM. Mmopette va TAnpogo-
pnBeite 1a onpeia nwAnong PLANETSIM efte and www.planetsim.or oy og-
Aida diktuo ouvepyatwv eite amd To TUAUA €EUTMPEONG MEAATWY TS
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etaipeiag pag 0030-210 -6429829.

B) e katdBeon tou mooou mg embuunmg agiag avaveéwang xpovou og Tpa-
ek hoyaplaopd me etawpiag pag (ALPHA - EUROBANK - ETE)

H a&ia rou katatédnke Ba €xel uotwOel oe Aiya Aerttd om kapta PLANETSIV
oaq. NMapakahotpe va avaypdpeTe aTo medio «aiTiohoyia KatdBeong» Tov
ap1Bpo kAfong Tng PLANETSIV mou emBupeiTe va MOTWOOUE P TO KATATE-
0¢v noad (pdvo Ta 8 TeAeuTaia Ynoia).

I He Tayla eVIoAr) autepaTg avaveéwang Xpovou.

Eoeic opilete 10 kKatwtato dpto urtodoimou a&iag me PLANETSIV oag kat mv
a&ia rou erubupeite va pooBETOUE KABE Popd TIou, 1) To urtdAotro mg PLAN-
ETSIV 0ag méptel KAtw ano 1o Katwtato 6pto, aut 1 dladikacia avavéwaong
XPovou Ba yivetal autdéuata ard to oUoTnUa Hag Kat a XpeWvETal 1 THOTWTIKY
0ag Kapta Yetd arnod kabe autopam avavewan. C h E a P t o c a I I I
A) pe ayopd xp6vou opkiag PLANETSIVI aro to website pag www.planetsim.gr
MEOW NG TOTWTIKAG 0aS KAPTAG. E a s g t O u S E
MapakahoUpe va eyypageite dwpedv ato webside Kat va poxwprioeTte ae OAEQ
TS anapaimreg dadikaoieg tautoronaong oag (ywa m O 0ag aopdiela ou-
VaAAQy®v) TipoTou avaywproete yia 1o TagidL oag.

E) Ewdkd ywa etaipikoug meAdTeg pe mAagov

A arogToAr} sms artd 1o Kvnto Tou erbupel avaveéwan Xpovou Tpog To
mobile customer care 00372-59-561008 e 10 eMBUUNTO 004 avavéwang Xpo-
vou 1) TtioTwar Ba yivel péoa ata endpeva Aertd and mv rapakapr) Tou sms.
*Agv propouv va aroatahotv SMS av 1o uréhotro 0ag givat katw aro 5€.

8. 0 OikovopikdTepOG Tpomog Mp6opaong mpog PLANETSIM.

Kahéate €vav kdtoxo PLANETSIM ard mv EANAAA amd otabepd mAE-
QWVOo Xpnaolyomolwvtag xpovokdpteg ARGO i amo Kvntd TAEQWVo Ue
AAAn PLANETSIM.

H ARGO dev Ba xpewael v MAEQWVIKT Ypapun ard omou Kaeite aAAd Ba
XPeWBel povo n dia. Mropette va ripopnBeuteite xpovokdpteg ARGO amd et
\eyuéva kataompata twv EATA. Na onpeia mwAnong ARGO kakéate to PLAN-
ETSIM CUSTOMER CARE

OroudnmoTe aToV KOOHO QVTIUETWITIOETE TPOPANUATA KAYOMG KNV OL0TACETE va
enkowvwvroete e 1o PLANETSIV CUSTOMER CARE ato mA€owvo 0030-210-
6429829 1) e e-mail oto support@planetsim.gr




guide november l6sel:Layout 1

2/2/11 7:05 PM Page 10

1. Buy a PLANETSIM and make test calls (incoming-outgoing) before you
leave your country.

In that way you will check the compatibility of PLANETSIM with the handset
you use and at the same time you will get familiarized with the new call way

(CALL-BACK) of PLANETSIM. First top up your PLANETSIM with the 11.90€
scratch card in your start package .

2. How to top up airtime with scratch cards
There are 3 alternative ways to top up with scratch cards depending on the
handset you use.

A’ Way

Dial 098 followed by the scratch code and press the call button ). In a few
seconds you will receive a topup confirmation sms.

B’ Way

Search for PLANETSIN menu. This is a new menu in your handset created by
the PLANETSIM card, enter the submenu “add credit”, dial the scratch code
and press ok. In a few seconds you will receive a topup confirmation sms.
C’ Way

Dial *146*098 scratch code # In a few seconds you will receive a topup
confirmation sms.

3. How to check your balance

A’ Way

Dial 099 and press call button . In a few seconds you will receive a sms
with your PLANETSIM balance.

B’ Way

Search for PLANETSIM menu. This is a new menu in your handset created
by the PLANETSIM card, enter the submenu “check balance”, and press ok.
In a few seconds you will receive a sms with your PLANETSIM balance.
C’ Way

Dial *146*099# and call button ©. In a few seconds you will receive a
sms with your PLANETSIM balance.

All ways of checking balance are free of charge.

—p—

4. How to make outgoing calls

There are 3 alternative ways to make outgoing calls depending on the hand-
set you use.

A’ Way

A)Dial the calling number (always use the country code, then the destina-
tion number).

B) Press the call button < (a device message appears like: «Not allowed
call,etc»)

C) A network message appears «WAIT FOR CALL» displayed on your
phone.

D) In a few seconds you will receive ringing (CALL-BACK)

E) Accept the call by pressing the call button

F) You will hear the remaining calling time for the specific call depending on
the balance of your account.

G) You will hear the ringing tone of the called number

B’ Way

A)Search for PLANETSIM menu. This is a new menu in your handset cre-
ated by PLANETSIM card. Enter th submenu “call”, dial the desired call-
ing number (always with it's country prefix) and press ok .

B) A network message appears «WAIT FOR CALL» displayed on your
phone.

C) In a few seconds you will receive ringing (CALL-BACK)

D) Accept the call by pressing the call button ©

E) You will hear the remaining calling time for the specific call depending
on the balance of your account.

F) You will hear the call tone of the called number.

C’ Way

A)Dial *146*calling number#

B) A network message appears «WAIT FOR CALL» displayed on your
phone.

C) In a few seconds you will receive ringing (CALL-BACK)

D) Accept the call by pressing the call button

E) You will hear the remaining calling time for the specific call depending
on the balance of your account.

F) You will hear the call tone of the called number.
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If you can make outgoing calls but you can’t accept incoming calls, then
search for another PLANETSIM cooperating GSM network. From your hand-
set menu, search manually for another GSM network, select it and try again.
For PLANETSIM cooperating networks check www.planetsim.gr

5. In order to accept calls
Just press the accept call button < on your device.

6. For more information about coverage and PLANETSIM roaming part-
ners, please visit our website at www.planetsim.gr or consult our cus-
tomer care at 0030-210-6429829)

If your device isn’t connected automatically with an appropriate PLANET-
SIM GSM network partner while reaching your destination, then search
manually for another PLANETSIM GSM network partner using your mo-
bile’s menu

7. Ways to topup your PLANETSIM

A) Buy a PLANETSIM voucher (SCRATCHCARD) OF 20€,50€ or 100€, that
is sold in the PLANETSIM points of sale. You can call our company’s CUS-
TOMER CARE AT: 0030-210-6429829 to get information about PLANET-
SIV points of sale or visit www.planetsim.gr. Scratch the hidden surface on
the back of the card and follow card’s top-up instructions.

B) By depositing the amount of desired talking time value to one of our
company’s bank accounts. The deposited value will be credited in a few
minutes to your PLANETSIN. Please don’t forget to submit at the «Deposit
Reason» the PLANETSIM number you would like us to credit with the de-
posited amount. For company’s cooperating banks and account numbers
please contact our customer care.

C) With an automatic top-up fixed order. You define the minimum balance
S0 you can have your number toped up every time your credit goes under
this value and a top-up amount. The procedure of adding aitime to your
number will be automatically completed by our system and your credit card
will be debited after each successful top-up.

D) Adding airtime through our website at www.planetsim.gr using your
credit card. Please register free of charge to our website and complete all

—p—

the procedures needed for your identification (This is necessary for your
transactions safety) before leaving for a trip.

E) Specially for cooperating companies: Just send an SMS from the PLAN-
ETSIM mobile that needs airtime top up, to the customer care mobile:
00372-59-561008 mentioning the top up value. The credit will take place.
Check your PLANETSIM balance before travelling .

8. The most economical way to access a PLANETSIM user from Greece
is from a fixed phone using ARGO scratch cards.

ARGO scratch cards won’t charge your fixed line but only charge itself for
calling PLANETSIM numbers wherever they are. You can buy ARGO Scratch
Cards from central Greek Post offices (ELTA).

For further ARGO points of sales (check post offices, etc) please call at
PLANETSIM CUSTOMER CARE or visit www.planetsim.gr.

Wherever you are facing calling problems please don’t hesitate to contact
our customer care.PLANETSIM CUSTOMER CARE: 0030-210-6429829
E-MAIL: support@planetsim.gr

Thank you for using PLANETSIM!




